
Teton County Health Department 

JOB DESCRIPTION 
 

Position Title: WIC Breastfeeding Peer Counselor Tier:  

Agency: Teton County Health Department Reports to: Public Health Director 

Employment 
Status: 

Part-time 
Up to 0.15 FTE 

Pay Grade: $18-$20/hr FLSA Status: Non-exempt 

 

 

Position Summary: 
The WIC Breastfeeding Peer Counselor provides education, encouragement, and support to pregnant and breastfeeding 
WIC participants. The Peer Counselor contacts participants primarily by phone, helps address common breastfeeding 
concerns, and refers concerns outside the approved scope of practice to the regional Breastfeeding Peer Counselor 
Supervisor or appropriate agency staff. This regional position serves WIC participants in Chouteau, Glacier, Pondera, 
Teton, and Toole counties. 
 

Required Training:  

• Completes the WIC Breastfeeding Support curriculum and required SWEB and WIC new employee training. 
• Participates annually in breastfeeding continuing education and attends required staff meetings, conferences, 

and workshops to maintain the knowledge and skills needed to serve as a Breastfeeding Peer Counselor. 
 

Supervision: 
The Breastfeeding Peer Counselor is employed by Teton County Health Department, reports administratively to the 
Public Health Director, and receives programmatic direction from the regional Breastfeeding Peer Counselor Supervisor. 
   
 

Essential Duties:  
• Provides basic breastfeeding education, encouragement, and support to pregnant and breastfeeding WIC 

participants in accordance with the USDA-defined scope of practice and signs a scope-of-practice agreement 
upon hire. 

• Counsels participants at the WIC clinic and may provide services remotely from home or the clinic using secure 
methods. As authorized by the program, the Peer Counselor may also conduct home and hospital visits and 
breastfeeding classes within the approved scope of practice. 

• Manages an assigned caseload and provides information and support on the benefits of breastfeeding, getting 
breastfeeding off to a good start, overcoming common barriers, and addressing common maternal and infant 
breastfeeding concerns. 

• Maintains availability outside regular WIC clinic hours, as assigned, to support participants experiencing 
breastfeeding concerns. 

• Receives referrals from WIC and other program staff and makes appropriate referrals for concerns outside the 
Peer Counselor’s USDA-defined scope of practice, following established protocols. Referral resources may 
include the Local Breastfeeding Peer Counselor Supervisor, State Nutritionist, lactation consultants or 
counselors, health care providers, public health programs, and community or social service agencies. 

• Maintains regular and systematic contact with the regional Breastfeeding Peer Counselor Supervisor to review 

participant contact logs, activities, referrals, and other program needs. 

• Makes required participant contacts according to the following schedule: 
o Once during each trimester of pregnancy, after the participant is certified and referred. 



o Within one week of the expected due date. 
o Every two to three days during the first critical 7–10 days postpartum, or daily when a participant 

reports breastfeeding problems. 
o Weekly throughout the remainder of the infant’s first month. 
o Monthly after the infant’s first month. 
o Documents the participant’s preference in the participant folder if the participant requests a different 

contact frequency or declines contact. 
• Documents all participant activities in the participant’s folder within five business days. Documentation includes: 

o A typed managed note under “Breastfeeding.” 
o A breastfeeding “contact” entered in SWEB within the mother’s chart only. 
o For incomplete contacts, a brief note describing the attempt and a breastfeeding “contact” entered in 

SWEB, with “attempted contact” selected in the discussion topic section. 
• Protects participant privacy and maintains the confidentiality and security of all participant information. 
• Promotes breastfeeding peer counselor services and helps establish community partnerships and referral 

networks. Partners may include breastfeeding coalitions, local businesses and community organizations, 
cooperative extension programs, local lactation consultants or counselors, La Leche League and other support 
groups, home visiting programs, health care providers, and delivery hospitals. 

• May assist WIC staff with special projects, prenatal education, breastfeeding support groups, and other activities 
that promote breastfeeding peer counselor services. 

 
Other Duties and Responsibilities: 

• This position has been identified as an essential duty position. In the event of a public health emergency, 

you shall report to work if ordered to do so by any other the following officials or positions: (1) Public 

Health Director or designee, (2) Lead Public Health Nurse, or (3) a member of the Commissioner’s office. 

Perform public health emergency response duties as assigned and consistent with training provided. 

• Collaborate in the development of and contribute to individual, team, and departmental quality 

improvement, performance management, and evaluation activities. 

• Promote a work environment where continuous quality improvement in professional practice is pursued. 

• Contribute to ongoing educational experiences regarding public health nursing for colleagues, nursing 

and other health-related students, healthcare professionals, and members of the community. 

• Participate in community assessment; can distinguish between qualitative and quantitative community 

assessment data; understand incidence and prevalence data; know how to access basic community 

epidemiological data. 

• Assume responsibility for own professional growth and development by pursuing education, and 

participating in professional committees and work groups. 

 
Minimum Qualifications:  

• Has at least six months of breastfeeding experience. 
• Is enthusiastic about breastfeeding and wants to help other mothers enjoy a positive experience. 

• Communicates effectively with participants, especially by telephone. 

• Is available to work approximately six hours per week and to communicate with participants outside regular 
clinic hours and settings, as needed. 

• Has the computer skills needed to document participant contacts and notes accurately in the WIC computer 

system. 

• Can follow supervisory direction and is comfortable referring participants to the regional Breastfeeding Peer 
Counselor Supervisor or appropriate agency staff when concerns fall outside the Peer Counselor’s scope of 
practice. 

 
Work Environment:  



May need to work a flexible schedule including some evenings and weekends (per program requirements).  Able 

to travel and occasionally stay overnight to attend required program trainings, meetings and events.   

Essential duties are performed in Health Department facilities and at community sites, including schools and 

workplaces. Community work may involve inclement weather; snow or ice; cold or heat; noise; wet or humid 

conditions; sudden temperature changes; poor illumination; fumes; airborne particles; insects and other disease 

vectors; and exposure to communicable diseases. Travel to and from community locations may also increase 

exposure to driving hazards. 

Due to the need for all Health Department personnel to respond to public health emergencies, the employee 

must be able to meet the physical demands of performing the following activities: 

The employee must be able to climb, balance, stoop, kneel, crouch, reach, stand, walk, lift, finger, grasp, feel, 

write, and perform repetitive motions. The employee must occasionally exert up to 25 pounds of force and may 

exert negligible force continuously to move objects. Hearing must be sufficient to communicate effectively in 

person and by telephone. Vision must be sufficient to read typewritten documents and computer screens and to 

drive a vehicle. Reasonable accommodations may be made to enable individuals with disabilities to perform the 

essential functions in compliance with the Americans with Disabilities Act and other applicable federal and 

Montana law. 

Reasonable Accommodation Definition:  

A reasonable accommodation is a modification or an adjustment to a job or the work environment that will 

enable a qualified applicant or employee with a disability to participate in the application process or to perform 

essential job functions.  Reasonable accommodation also includes adjustments to assure that a qualified 

individual with a disability has rights and privileges in employment equal to those of non-disabled employees. 

 
TETON COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER 

                                                                                                                                                                      

JOB DESCRIPTION REVIEWED & ACKNOWLEDGED 

 

EMPLOYEE NAME:                                               __                                  _____   

                                                                                                          

SIGNATURE:                                         _                             __________  Date:____________________________ 
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